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Why should the profession stand proud?

Michael Sulian, clinical director of

proud...

1 oflen hear nothing but doomm and gloom
from members of lhe dental fraternity. Many
clinicians say they wish Lhey had chosen to
study a differenl subject or even regret their
anlire working life.

We all have bad days, but | really disagree.
In my opinion, denlislry is a great profession
and one that offers us many opportunilies to
make a real difference lo people’s lives.

Ultimately, this is a healing profession and this is aspecially true for endodonlists.

Patients come to us for pain relief and by providing them with this, we are able lo make posilive
changes to our palienis” health and overall wellbeing. This is a true gifl and there are very fow jobs
out there thal give us that opportunity.

itisn't only the ability to transform my palients’ lives that gives me a great sense of job satisfaction.
iLis also the chance | have lo give my staff a career of which they can be proud. [ deliberately
smploy dental nurses who see the job as a career. They are forced/coerced/nagged to attend
professional courses, such as NVQs in customer service and management, as well as to attend
social events aimed at referrers.

Anybody who wanls to suck spit all day long is nol really for us. The kind of slaff who engage and
interact with patienls and referrers will nol enly serve as a great advert for your practice, but will
also banefit from a more fulfilling eareer and life themsalves.

The private spend has now overlaken that of the NHS. We are now presenled with so many
opporiunities lo do dentistry that looks beautiful and transforms lives. Rather than barging oul
amalgams one after the olher and wondering whal those Rve years at dental school were all about,
now we can do dentisiry we should be proud of.

One of the major gripes dentists have loday is increased bureaucracy and the dreaded Care
Quality Commission. Yes, this does pose a challenge, but many of us in the private seclor who
have managed lc escape NHS govemnance for so long do need a firm kick into the 21st Cenlury.

Are raising standards in cross-infeclion control really all thal bad? 1s ensuring that dental nurses
have {heir rights and contracis upheld so temible?

My advice to those clinicians who complain: Change. We have a real opportunity to raise
standards in the practice and improve the lives of our staff and our patients. We are really very
lucky,
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